Swiss Hotel School
Lucerne

Federally recognised
School of Advanced Catering

CERTIFICATE

Frank-Oliver Schmidt

has completed the

ADMINISTRATION COURSE

from 27 January 1992 to 3 April 1992

as a full-time student, has passed the examinations and obtained the following

marks:

Front Office

Information Technology
Bookkeeping / Business calculations
Guest bookkeeping

Statecraft

German/Correspondence

French

English

Course average

promoted for admission to the management course

Comments:

Lucerne, 3 April 1992

Swiss Hotel School Lucerne

Head of Course: The Principal:
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